unable to provide you with your PHI within the applicable time, we may extend the
applicable time by no more than 30 days. If we extend the applicable time, we will
provide you with a written statement of the reasons for our delay and the date by which
we will provide you with your PHI. We are permitted only one extension of time.

We will provide you access to your PHI in the form or format that you request, if it is
readily producible in such form or format. If not, we will provide you with a readable,
hard-copy form or such other form or format as mutually agreed to. We may however,
provide you with a summary of your PHI in lieu of providing you access to your PHI, or
may provide you with an explanation of your PHI to which access has been provided if
you agree in advance to such summary or explanation and you also agree in advance to
any fees associated with providing such summary or explanation.

We may deny your request to inspect and copy your PHI in certain, very limited
circumstances. The applicable HIPAA regulations provide several important exceptions
to your right to access your PHL. For example, you will not be permitted to access
information compiled in anticipation of, or for use in, a civil, criminal, or administrative
action or proceeding. We may not allow you to access your PHI if these or any of the
exceptions permitted under the applicable HIPAA regulations apply. If we deny your
request, in whole or in part, we will provide you with a written denial no later than 30
days following our receipt of your request (or no later than 60 days following our receipt
of your request if your PHI is not maintained or accessible at the Plan Office). If we are
unable to provide you with our written denial within the applicable time, we may extend
the applicable time by no more than 30 days. If we extend the applicable time, we will
provide you with a written statement of the reasons for our delay and the date by which
we will provide you with our written denial. We are permitted only one extension of
time.

In our written denial, we will provide you with: (a) our basis for denying your request;
(b) a statement of your review rights and how you may exercise your review rights (if
applicable); and (c) a description of how you may formally complain to us pursuant to
our complaint procedures or to the Secretary of HHS. You have limited review rights
under the applicable HIPAA regulations. Your denial may be reviewed if the grounds for
the denial involve the following situations: (a) a licensed health care professional has
determined that access to your PHI is reasonably likely to endanger the life or physical
safety of you or another person; (b) your PHI makes reference to another person (who is
not a health care professional) and a licensed health care professional has determined that
the access requested is reasonably likely to cause substantial harm to such other person;
or (c) your request for access is made by your personal representative and a licensed
health care professional has determined that your personal representative’s access is
reasonably likely to cause substantial harm to you or another person. In these situations,
* you have the right to have our denial reviewed by a licensed health care professional who
we designate to act as a reviewing official and who did not participate in the original
decision to deny your request. We will promptly refer your request for review to our
reviewing official. The reviewing official will make a determination, within a reasonable




