period of time, whether to deny your request. We will then promptly provide you with
written notice of the reviewing official’s decision.

If we deny your request, in whole or in part, we will, to the extent possible, give you
access to any other PHI requested, after excluding the PHI as to which we deny access.
If we do not maintain your requested PHI and we know where it is maintained, we will
inform you where to direct your request for access.

Right to Amend: If you feel the PHI we have about you is incorrect or incomplete, you
may ask us to amend the information. You have the right to request an amendment for as
long as the information is kept by or for the Plan. To request an amendment, your
request must be made in writing and must be submitted to Cynthia B. Nguyen. In
addition, you must provide a reason that supports your request.

If we grant your request for amendment, in whole or in part, we must act on your request
no later than 60 days after we receive it. If we are unable to act on your request within
this time, we may extend this time by no more than 30 days. If we extend this time, we
will provide you with a written statement of the reasons for our delay and the date by
which we will amend your PHI. We are permitted only one extension of time. Within
the applicable time, we are required to inform you that the amendment has been accepted
and will obtain your identification of and agreement to have us notify the relevant
persons or entities with which the amendment needs to be shared. We will make a
reasonable effort to inform and provide the amendment within a reasonable time to
persons or entities who you identify as having received your PHI needing the amendment
and persons or entities that we know have your PHI that is the subject of the amendment
and that may have relied or could rely on the information to your detriment.

We may deny your request for an amendment if it is not in writing or does not include a
reason to support the request. In addition, we may deny your request if you ask us to
amend information that: (a) is not part of the PHI kept by or for the Plan; (b) was not
created by us, unless the person or entity that created the information is no longer
available to make the amendment; (c) is not part of the information which you would be
permitted to inspect and copy; or (d) is accurate and complete. If we deny your request
for amendment, in whole or in part, we must do so no later than 60 days after we receive
it. If we are unable to act on your request within this time, we may extend this time by no
more than 30 days. If we extend this time, we will provide you with a written statement
of the reasons for our delay and the date by which we will act on your request. We are
permitted only one extension of time. Within the applicable time, we are required to
provide you with a written denial. In our written response to you, we will provide you
with: (a) the basis for our denial; (b) a statement that you have a right to submit a written
statement disagreeing with the denial (you can submit your written statement of
disagreement of all or part of a requested amendment and the basis for your
disagreement; we may however, limit the length of your statement); (c) a statement that if
you do not submit your disagreement, you may request that we provide your request for
amendment and the denial with any future disclosures of your PHI that is the subject of
the amendment; and (d) a description of how you may complain to us pursuant to our




