complaint procedures or to the Secretary of HHS. We may prepare a written rebuttal
statement to your statement of disagreement. If we prepare such rebuttal, we will provide
you with a copy.

Right to an Accounting of Disclosures: You have the right to request a written accounting

of disclosures of your PHI (other than disclosures you authorized in writing) where such
disclosures were made for any purpose other than to carry out Treatment, Payment, or
Health Care Operations. The written accounting will include: (a) disclosures of your PHI
that occurred during the six years (or shorter period of time at your request) before the
date of the request for an accounting; (b) the date of the disclosure; (c) the name of the
person or entity that received your PHI; (d) a brief description of the PHI disclosed; and
(e) a brief statement of the purpose that informs you of the basis of the disclosure. To
request this list or accounting of disclosures, you must submit your request in writing to
Cynthia B. Nguyen. Your request must state a time period which may not be longer
than six years and may not include dates before April 14, 2004. Your request should
indicate in what form you want the list (for example, on paper or electronically). The
first list you request within a 12-month period will be free. For additional lists, we may
charge you for the reasonable costs of providing the list. We will notify you of the costs
involved and you may choose to withdraw or modify your request at that time before any
costs are incurred.

We will provide you with this written accounting no later than 60 days after we receive
your request. If we are unable to act on your request within this time, we may extend this
time by no more than 30 days. If we extend this time, we will provide you with a written
statement of the reasons for our delay and the date by which we will provide you with a
written accounting. We are permitted only one extension of time.

The applicable HIPAA regulations provide several important exceptions to your right to
an accounting of the disclosures of your PHI. We are not required to account for
disclosures of your PHI: (a) to you; (b) to carry out Treatment, Payment, or Health Care
Operations; (c) to correctional institutions or law enforcement officials; or (d) for national
security or intelligence purposes. We will not include in your accounting any of the
disclosures for which there is an exception under the applicable HIPAA regulations.

Right to Request Restrictions: You have the right to: (a) request a restriction or limitation
on the PHI we use or disclose about you for Treatment, Payment or Health Care
Operations; (b) request a restriction or limitation on the PHI we disclose about you to
someone who is involved in your care or the payment for your care, like a family member
or friend (for example, you could ask that we not use or disclose information about a
cancellation of coverage for lack of payment); (c) request a restriction or limitation on
PHI we disclose to notify or assist in the notification of (including identifying or locating)
a family member, personal representative, or another person responsible for your care of
your location, general condition, or death; and (d) request a restriction or limitation on
PHI we disclose to a public or private entity authorized by law or charter to assist in
disaster relief efforts to assist in your location, general condition, or death.




