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Access to emergency
TRAVEL ASSISTANCE

for employees and family members

| Whether your travel is for business or pleasure, our worldwide
emergency travel assistance program? is there to help you when an
unexpected emergency occurs. With only one phone call anytime

‘ of the day or night, you, your spouse and dependent children can
get immediate assistance anywhere in the world. Emergency travel
assistance is available to you when you travel to any foreign country,
including neighboring Canada or Mexico. It is also available
anywhere in the United States for those traveling 100 or more miles

from home.

You're covered for business or personal travel

While vacationing in Italy, an employee broke her ankle.’ The fracture required
surgical repair. The worldwide emergency travel assistance medical team, in
consultation with the treating physician, determined that the surgery could

be performed after she returned home if she had a cast on her leg to stabilize
the fracture. Travel assistance coordinated with the patient’s home physician
and relayed information back to her family. Once stabilized, travel assistance
arranged and paid for her repatriation home to Arizona with a friend acting as
her non-medical escort.

An employee on a business trip to Louisiana was involved in a near fatal car
accident.’ She suffered a fractured pelvis and lower back. Once her condition
was stabilized and she was ready for long-term rehabilitation therapy, the

| travel assistance team arranged and paid for her repatriation to Indiana via a
private jet ambulance.

| Your dependents are covered

More people are traveling for business ~ nearly
152 million predicted for 2006. On the leisure

While skiing in New Hampshire with his father, an eight-year-old boy® broke
his leg and had to be placed in a cast that extended from hip to toe on both
side, Americans are expected to take nearly one ‘ legs. He was unable to return home by commercial airlines. The father’s health
billion domestic leisure trips in 2006 insurance carrier informed him they would only cover a small portion of the
cost of a ground ambulance from New Hampshire to his home in Baltimore.
Fortunately, the father knew his company provided this employee benefit. He
made one phone call and the son was brought home in a private jet ambulance
with a full medical team.

Worldwide travel assistance services arranged and paid for the boy’s medically
supervised return home.

Your spouse® and minor, dependent children whether traveling with you
or separately, are automatically eligible for worldwide emergency travel
assistance services as part of your company’s disability and life insurance
policies offered through UnumProvident.







