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WHERE TO FIND CLAIM FORMS:

Dental forms are found in each school building.

WHEN SHOULD YOU SUBMIT A CLAIM?

When you have a claim you should promptly submit the completed claim form and any
bills or receipts. We have the right to reject claims submitted more than 180 days after the

service. A late claim might be accepted if it is not reasonably possible to submit the claim
during the 180 days.

HOW TO FILE YOUR CLAIM FORMS:

- The top portion of the Claim Form entitled “Employees Section” on the
dental form must be fully completed.

- If the Claim is for yourself, you are the primary carrier. If the claim is for
your spouse and he/she has other insurance, be sure to attach the payment
voucher or declination from his/her insurer. If the claim is for dependent
children and your birthday (month and date) is earlier in the calendar year,
you should file first. If your spouse’s birthday is earlier, you must file with
your spouse’s insurer first, and attach copies of their payment voucher
prior to submitting the claim to Fitzharris & Co., Inc. (FCI).

- Either have the dentist complete his portion of the form or attach itemized
bills to the completed form.

- Completed forms should be mailed to FCI at the address which appears on
the form.

- Questions regarding coverage should be directed to the Dental Unit at FCI
at 1-800-321-1336, or 516-777-2244.







